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By purchasing a Serenade from captivateconnect.com/serenade, you agree to the following terms and conditions.

The Service
Serenade is a personalised digital product.
Each order results in a custom 60-second love song, created using the information you provide.

Delivery
Serenades are delivered digitally by email.
Delivery timeframes will be communicated at the time of purchase or via follow-up email.

Accuracy of Information
You are responsible for ensuring that the information you provide is accurate and appropriate.
Serenade is created exactly from the words and details you submit. We are not responsible for errors resulting from incorrect or unclear information.

Refunds
Because Serenade is a custom, personalised digital product, refunds are generally not available once production has begun.
If there is a technical issue or an error on our part, please contact us and we will work with you to resolve the issue.

Use of the Song
Your Serenade is created for personal use only.
You may share it privately with the intended recipient, but it may not be resold, licensed, or used for commercial purposes without written permission.

Content Responsibility
By submitting content, you confirm that:
· You have the right to provide the information
· The content does not infringe on the rights of others
· The content is not unlawful, harmful, or offensive
We reserve the right to decline or cancel an order if submitted content is inappropriate.

Limitation of Liability
Serenade is provided as a creative, expressive service.
While we aim to deliver a high-quality experience, we do not guarantee emotional outcomes or personal reactions.
Our liability is limited to the amount paid for the service.

Contact
For questions or support, please contact:
📧mark@captivateconnect.com

