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Serenade (a service provided by Captivate Connect) respects your privacy and is committed to protecting your personal information.
What information we collect
When you order a Serenade, we collect:
· The name of the person the song is about
· The words and messages you provide for the song
· Your name and email address
· Payment confirmation details (handled securely by PayPal)
We do not store credit card or payment details on our website.

How we use your information
We use your information only to:
· Create your personalised Serenade
· Deliver your song to you by email
· Communicate with you about your order
Your submitted content is used solely to create your song.

Confidentiality
All Serenade orders are treated as private and confidential.
We do not sell, share, publish, or reuse your personal messages or songs for marketing, training, or promotional purposes.

Payments
Payments are processed securely by PayPal.
Please refer to PayPal’s privacy policy for details on how they handle payment information.

Data storage
Your information may be stored securely for order fulfilment, record-keeping, and customer support purposes.
You may request deletion of your data at any time by contacting us.

Contact
If you have any questions about this Privacy Policy or your data, please contact:
📧 mark@captivateconnect.com

